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We are:

X

LONDON'S DEBT ADVICE
PARTNERSHIP

People with lived experience of
debt and of receiving debt

advice.

A different type of expert.

##debtadvicehero @CapitaliseLdn




We know what you do changes ;..mmwmfe

lives, and that you care about
doing your job well.

And we hope we can help with
that...
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We are more than our debt. ise

LONDON'S DEBT ADVICE
PARTNERSHIP

You’'ve just heard about things that
connect us that aren’t anything to do
with debt

##debtadvicehero @CapitaliseLdn
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We consulted with/ got feedback from:
 debt advisors,

* researchers,

* MAS

* And team members across Toynbee
Hall

LONDON'S DEBT ADVICE
PARTNERSHIP

And after 400 hours of work we came

@CapitaliseLdn




PRINCIPLES
FOR TRUSTWORTHY
DEBT ADVICE

i > " BY PEOPLE WHO'VE EXPERIENCED DEBT




i

PRINCIPLES FOR TRUSTWORTHY DEBT ADVICE
BY PEDOPLE WHO'VE EXPERIENCED DEBT

PRINCIPLE

BE INDEPENDENT

=
“So the advice | receive #p‘
is always in my best interests”

LOWMOH"S DERT ADVICE
P'.IITHEHI'IIF
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BY PEOPLE WHO'VE EXPERIENCED DEBT

BE VISIBLE

“So | can access what | need,
when it is convenient for me”

#debtadvicehero

@CapitaliseLdn
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E'I’FEHPLEWHEI VE EXPERIENCED DEBT
% -
BE APPRUACHABLE —
“l need to feel welcume- ‘ Y - .
so | can deal with my problem Ise
‘ g

without fear” \
Fe.

PRINCIPLE -

#debtadvicehero @CapitaliseLdn



. — |
PRINCIPLES FOR TRUSTWORTHY DEBT Aml'ltET
BY PEOPLE WHO'VE EXPERIENCED DEBT

PRINCIPLE

B

PROVIDE

yvar N
“1 need someone with expertise
who knows what is involved
‘and can help me manage my future”

##debtadvicehero @CapitaliseLdn
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PRINCIPLE

ENSURE CONTINUITY

“Because an advice relationship ‘ .
is like any other - trust develops * ISé
over time ” LOKDOM'S DEBT ADVICE
PARTHERSHIP
#debtadvicehero @CapitaliseLdn
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HELP ME TO BREAK '
- » .

“So | can take control
of my own future”

##debtadvicehero @CapitaliseLdn
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PRINCIPLE

§ HAVE A WIDER IMPACT:

— - :
“We need to spare other people my experience”

e e—— W N

#debtadvicehero @CapitaliseLdn



NOMINATE YOUR

#debtadvicehero

BE INDEPENDENT AND ON MY SIDE

BE VISIBLE AND EASY TO FIND

BE APPROACHABLE AND CLEAR
PROVIDE AN EXPERT ADVISOR
ENSURE CONTINUITY FROM ADVISORS

HELP ME TO BREAK MY OWN PERSONAL
CYCLE OF DEBT

HAVE A WIDER IMPACT -
CHALLENGE THE CAUSES OF DEBT

@CapitaliselLdn
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LONDON'S DEBT ADVICE
PARTNERSHIP

We want you to know
that we are on your team!

##debtadvicehero @CapitaliseLdn




Are you willing to commit? Can you tell us how....

LONDON'S DEBT ADVICE
PARTNERSHIP

Today: You'll consider how what hear today relates to the
principles

This Month:  You’ll identify and share with Capitalise partners what
support would help your organisation live the
principles

This Year: You'd like to work with us, and with other people
who’ve experienced debt

##debtadvicehero @CapitaliseLdn
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